
 

 
 
 

N E W S  R E L E A S E  
 
Contact: Dianne Dirig                                                                For Immediate Release 
(607) 547-2536 x 224                                                                                              April 15, 2008 
dd225@cornell.edu 
                                                        

2008 Consumer Action Handbook Available 
 

The 2008 Consumer Action Handbook from the Federal Citizen Information Center is an 

everyday guide for consumers that has just released,  and has many helpful tips about buying 

a car or home , preventing identity theft, understanding credit, filing a consumer complaint, and 

much more. In the 2008 edition, you'll find updated information about filing for bankruptcy, 

finding a lawyer, and planning a funeral, along with many other useful topics. The handbook 

also includes contact information to hundreds of companies and Better Business Bureau 

offices in every state. This resource may be picked up at either location of Cornell Cooperative 

Extension of Otsego County:  123 Lake Street, Cooperstown, or 31 Maple St., Oneonta.  For 

more information call: 547-2536 or 433-2521. 
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